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Certified Nurse Assistant Program
Heart to Heart Healthcare Training
Class Days and Times - Monday through Friday from 9am to 5pm. 
Class Location– 317 Ecorse Rd, Suite 2, Ypsilanti, MI 48198

Contact Information
Katie Fortenberry, RN – Director/Instructor
Jill Geisler, RN – Instructor
Meg Fortenberry, RN – Associate Director
Nikie Prior – Administrative Manager
info@h2hhealth.com – Administrative Manager
(734) 890-9574 – Office Manager		
317 Ecorse Rd, Suite 2, Ypsilanti, MI 48198; (734) 890-9574
Monday through Friday – 9am to 5pm.
		
Course Description and Course Goals
· The Certified Nurse Assistant program will provide students with an introduction to the healthcare field. This course will benefit individuals who are interested in taking the first steps to join the healthcare field, as well as those looking to attend nursing school, medical school, become a physician assistant or physical therapist. It will help build a foundation of being an excellent caregiver. Students will learn basic nursing skills such as assessing vital signs, bathing, showering, oral care, safely moving/transferring patients, toileting, dressing and learning how to care for individuals with different diseases, illnesses and development disabilities. The certified nurse assistant program consists of lecture, laboratory and clinical experiences. 
· Heart to Heart Healthcare Training is approved through the State of Michigan to provide Certified Nurse Assistant (CNA) training.
· Heart to Heart Healthcare Training will prepare you to have the knowledge and skills to provide quality care to individuals in various healthcare settings. Through lecture, lab and clinical experience, Heart to Heart’s hands-on approach to learning will have you completing the course feeling comfortable and confident to perform your duties as a Certified Nurse Assistant. Lecture and lab will take place in the classroom setting where students will engage in lectures, activities and practice nursing assistant skills with other students using real healthcare equipment, including life like mannequins. Our hands-on approach allows students to practice skills several times in a welcoming and positive learning environment prior to entering the real-world clinical experience. This allows students to confidently and safely perform all skills in the clinical environment. 
· Our goal is to provide our students the opportunity to enter the world of healthcare with marketable skills. Heart to Heart’s students will understand the vital role of the nursing assistant in the healthcare field as well as the responsibilities and scope of practice.  Our students will function as a nursing assistant by providing high-quality care through knowledge, skill, dignity and respect. Heart to Heart students will establish effective interpersonal and professional relationships with patients, their families and other members of the healthcare team by maintaining a positive attitude and professional behavior in the work place. These skills will allow the student to help meet the needs of community health agencies for skilled nursing assistants.

Texts, Materials, and Supplies
· The book will be supplied for you during class. You will need to return the book on the last day of class. Books are able to be purchased for a total of $45. The book that is used during class is as follows –
· Hartman's Nursing Assistant Care: The Basics, 5th Edition, ISBN - 978-1604251005
· Required Equipment – Dark Purple scrubs must be worn to class, laboratory and clinical experiences. A pen and notebook are highly encouraged.
· Clinical experience will take place Tuesday, Wednesday and Thursday of the second week of class at Regency at Bluffs Park located at 355 Huronview Dr, Ann Arbor, MI 48103. Students are responsible for transportation to and from clinical. We will meet and depart from the clinical location on clinical days. 
· Textbook and all supplies except scrubs, pen and paper will be supplied for the student during the class. The textbook is loaned to the student throughout the class, and must be returned in the same condition on the last day of class. Failure to return the textbook in the same condition it was received will result in a $45 fee. Certificates will be held until the textbook is returned or fee is paid. 

Grading
· In order to successfully pass the Certified Nurse Assistant class, you must pass with a 75% or higher. This grading scale provides you will the same high standards and grading scale used during the state exam proctored by Prometric.
· Grades for this course will be determined through a number exams, participation in class, laboratory and clinical and assignments. We recognize that different kinds of assignments feed into the strengths of different students, and we work to provide a range of opportunities for you to show what you’ve learned. 
· Grading Scale:
· A – 93% – 100% 
· B – 85% – 92% 
· C – 75% – 84% 
· D – 68% -74% 
· E – 67% and below  
· Final Grade Breakdown:
· Tests – 25%
· Assignments - 15%​
· Participation - 25%​
· Final Exam - 35%​
· Lab – Pass/Fail
· Clinical – Pass/Fail
· All late assignments will be assessed a 10% penalty per day. All missed exams will be awarded 0 points, no make-up exams are allowed unless previously approved by Healthcare Director. 
· Academic integrity is of the utmost importance. Any students who are found to be cheating or dishonest on assignments or exams will be awarded a 0 for that assignment and removed from the program. Honesty is one of the most important characteristics needed to work in the healthcare field. At Heart to Heart we take honesty and academic integrity very seriously.

Assignments & Homework
· Exams: There are 12 in-class written exams that will allow you to demonstrate your learning on each of the 10 chapters and lectures throughout the course. Exam format will be multiple choice questions (medical abbreviation/terminology quiz will be fill in the blank questions) and they will cover material from each respective chapter/lecture. It is imperative that you participate in class lectures and read assigned reading to be successful on the exams, and to successfully pass laboratory and clinical sections. 
· Students will be responsible for demonstrating nurse assistant skills for the instructor throughout the laboratory portion of the class. The student will receive a Satisfactory grade in laboratory by showing the ability to safely demonstrate skills in a way that shows knowledge of skill, as well as respect and dignity for a patient. In order to attend clinical students must receive a satisfactory grade in laboratory.
· Clinical experience is also graded by either satisfactory and unsatisfactory. To receive a satisfactory grade in clinical, you must demonstrate safe, quality care to residents in the nursing home. The care should include professionalism and the student treating residents with respect and dignity and having a good attitude. Unsatisfactory grade will be given to students who demonstrate unsafe practices,  unprofessional behaviors, and/or a bad attitude. 
· Best practices for maximizing your learning at Heart to Heart are attending all classes, being on time, taking good notes, participating in lecture and participating in hands-on laboratory practice. 
· Homework assignments are described below - 
· Abuse Paper – Find an article about abuse in the healthcare setting. The article can be about abuse in any healthcare setting in the United States (i.e. homecare, hospital, nursing home, assisted living, etc). Students should write a one-page paper using the following information as a guide. The article or link to article should be attached to the paper. The paper can be written or typed. 
· Summarize the article on abuse, describing the type of abuse that happened. 
· What could have been to prevent the abuse from happening? 
· How could the abuse have been recognized earlier?
· What can you do as a CNA to protect your residents/patients from abuse?

Attendance, Participation, and Classroom Climate
· We have a zero tolerance attendance policy. Students are expected to attend all classroom, laboratory, and clinical experiences. Absences and tardiness’ are not allowed. If an emergency should occur, the student must have permission from the Healthcare Director. Absences or tardiness’ without permission by the Healthcare Director will result in immediate termination from the program. 
· Discussion and participation are a major emphasis in this course. This means that it is your responsibility to come to class ready and willing to take part in group knowledge building and hands-on experiences. Your in-class participation grade for this class will be primarily based upon the small group work and activities that we do in class. This grade will also reflect your level of investment in classroom discussion and lab participation.
· Students shall treat all equipment with respect. Misuse of equipment will result in dismissal from class. 
· The best learning environment — whether in the classroom, laboratory or clinical site — is one in which all members feel respected while being productively challenged. At Heart to Heart Healthcare Training, we are dedicated to fostering an inclusive atmosphere in which all participants can contribute, explore and challenge their own ideas as well as those of others. Every participant has an active responsibility to foster a climate of intellectual stimulation, openness and respect for diverse perspectives, questions, personal backgrounds, abilities and experiences, although instructors bear primary responsibility for its maintenance.
· We encourage students to speak with the Instructor, the Healthcare Director about any concerns they have about classroom dynamics and/or classroom climate. 

Heart to Heart Healthcare Training Policies
Emergency Preparedness
Before an emergency, familiarize yourself with the building. Know the layout, including exit locations,  and the Emergency Assembly Point (EAP). 
To report an emergency:
Call -  911
School Closing Policy 
In the event of a class cancellation or school closure due to an emergency such as a power outage or snow day, Heart to Heart Healthcare Training has established the following set of resources to keep students informed:
· Students can check for school closure information with the major local television stations in their area.
· Heart to Heart Healthcare Training will update its “Emergency Alert Hotline.” Students may call (800) 929-9198 to receive updates on school closures.
· School closures will also be posted on Heart to Heart Healthcare Training website at https://www.h2hhealth.com/weather-closing-info/ and on the Heart to Heart Healthcare Training Facebook page at https://www.facebook.com/hearttohearthealthcaretraining/
· Students who have not opted out of SMS text messages in the student portal will receive alerts and updates via SMS test messages.
For faster responses, consult the above resources prior to calling one of our campus locations or reaching out via social media.
Resources for Students
The syllabus can be a place for students to find support for academic and non-academic challenges that can impact their learning. Resources for students that can be highlighted in the syllabus include those listed below.
Career Services
Heart to Heart Healthcare Training offers career services that will assist our students past and present with resume writing assistance, job research, tips and tricks on filling out applications and interview skills. 
Contact Information – 
Jess Lupo – Professional Talent Consultant
Email – jlupo@h2hhealth.com

Associate Director
The Associate Director can be reached for inquiries about curriculum, to request permission for a tardy or absence during a class and to file a complaint.
Contact Information –
Meg Fortenberry, RN – Associate Director
Email – mfort@h2hhealth.com
Grievances – grievance@h2hhealth.com

  
Course Schedule
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	Topics/Assigned Readings/Homework
	Major Assignments and Deadlines

	Day 1


	Introductions, Class Rules & Expectations
Lecture –Healthcare team, Nurse Aide Scope of Practice, Healthcare Settings, Abuse, Indirect Care, Communication, Preventing Infection, Immune System, Vital Signs.
State Exam Skills –Handwashing, Indirect Care, Pulse, Respirations,  Ambulation.
Abuse Paper Assigned – Due Day 5 of class at 9am.
	Chapter 1 and 7 Tests 

	Day 2
	Exams – Chapter 1 & Chapter 7 due at 9am.
Lecture – Transferring/Moving Patients, Emergency Situations, Safety, Activities of Daily Living, Personal Care, Indirect Care Continued. 
State Exam Skills –Range of Motion Shoulder, Range of Motion Elbow/Wrist, Range of Motion Hip/Knee/Ankle, Hand and Nail Care, Foot Care, Mouth Care. 
	Chapter 2 and 9 Tests

	Day 3
	Exams – Chapter 2 & Chapter 9 due at 9am
Lecture –Pressure Ulcers, Body Systems, Chronic Diseases, Activities of Daily Living/Personal Care continued, Intake, Special Considerations, Indirect Care continued.
State Exam Skills – Denture Care, Dressing, Change of Position, Occupied bed.
Activity – Body Systems/Chronic Illnesses Presentations
	Chapter 4 and 10 Tests

	
Day 4


	Exams – Chapter 4 & Chapter 10 due at 9am
Lecture – Cultural Diversity, Personal Care continued, Output, Collecting Specimen, Indirect Care Continued.
State Exam Skills – Bed bath, Bedpan. 
Activity – Cultural Diversity Presentations
	Chapter 3 and 6 Tests

	Day 5



	Exams - Chapter 3 & Chapter 6 due at 9am
Lecture – Output continued, Confusion/Dementia, Indirect Care Continued.
State Exam Skills –Perineal Care, Pivot Transfer, Urinary Drainage Bag.
	Chapter 5 and 8 Tests

Abuse Paper Due 9am.

	Day 6
	Exams – Chapter 5 & Chapter 8 due at 9am.
[bookmark: _GoBack]Lecture – Personal Care Continued, Nutrition, Death, Dying, Hospice, Clinical Rules & Expectations.
State Exam Skills – Feeding and Catheter Care. 
Activity – Full Bed Bath and Beyond
	

	Day 7
	Clinical Experience
	

	Day 8
	Clinical Experience
	

	Day 9
	Clinical Experience
	

	Day 10 
	Exams - Final Exam, Medical Abbreviation/Terminology Exam,
Mock State Exams. 
Graduation Celebration
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